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QUESTION ANSWER 
How differently we are treating this delta variant than before? 
 

We know that the delta variant is more infectious, so we are taking every 
precaution to stop the spread of this variant in South Australia.  
 

Can someone hire a removalist/contactless removalist to move 
into their new house as current rental is going to expire? 
 

People are allowed to relocate during the lockdown. Removalists are 
considered an essential worker and can move you. 
 

Is the person who delivers the groceries required to wear 
gloves? 
 

The person delivering groceries is not required to wear gloves. The person 
delivering the items at the doorstep should make no contact with the people 
in the home. The items should be left at the door.  
  

Please confirm place of worship is also closed as part of the 
Lockdown. 
 

Places of worship are closed to the general public.  
 
Places of worship can stream an online service/ceremony, but they can only 
have one faith leader who is doing the ceremony/service and only one 
technical support person on site.  
 

Should drivers of the logistics fleet wear masks when delivering 
to doorsteps? 
 

Masks are not required in outdoor settings. The person delivering the items at 
the doorstep should make no contact with the people in the home. The items 
should be left at the door. 
 

How can people living with a person with disability safely remain 
in a home isolation? Also, people with large families may have 
problems to self-isolate in their homes. Is there any support for 
those families? 
 

The SA COVID-19 Information Line can provide information on self-
quarantine requirements and can assist with the facilitation of emergency 
accommodation for those required to self-quarantine but unable to do so at 
home. 
 
The COVID-19 Information Line is open from 9.00am to 5.00pm every day on 
1800 253 787. 
 
More advice about how to self-isolate/quarantine can be found at 
www.sahealth.sa.gov.au/COVIDisoadvice  
 
 
 

http://www.sahealth.sa.gov.au/COVIDisoadvice
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Did you say it is mandatory for all patients in health care settings 
to wear masks? Does this include residents in aged care who 
can wear masks?  
 

A resident or live-in staff member of a residential care facility does not need 
to wear a mask. You can learn more by reading through our FAQs about 
Mandatory mask use in health care settings.  

Hi, are places of worship still able to host their online services 
with a small team on premises?? If so, how many people are 
allowed? 
 

Places of worship can stream an online service/ceremony, but they can only 
have one faith leader who is doing the ceremony/service and only one 
technical support person on site.  
 
 

My question is around places of worship. Is it possible if church 
ministers and technical team would go to the place of worship 
and do live streaming? 

Places of worship can stream an online service/ceremony, but they can only 
have one faith leader who is doing the ceremony/service and only one 
technical support person on site.  
 

Lines ups for testing seem to be extraordinarily long are there 
plans for more pop up testing clinics over the next few days? 
 

Yes, we will work to expand COVID-19 testing capacity. Please visit 
www.sahealth.sa.gov.au/COVIDtesting. On this webpage, you can enter in 
your postal code to see all the COVID-19 testing options and locations near 
you.  
 

Will there be an expansion of domiciliary care testing to help the 
senior/disable members of our community who can't wait long in 
queues.  

SA Pathology offers a dedicated service to take COVID-19 tests within a 
persons’ home. You will first need to talk to a doctor (your GP) to access this 
service. If you are in quarantine, you can set up a telehealth appointment.  
 

Please can additional information be provided to Community 
Aged Care Services - such as Home Care Package Providers, 
Commonwealth Home Support Program? We are governed by 
Commonwealth but take direction from SA Health. Often we are 
left to interpret the best line of action. There's lots of confusion 
when clients think we are the same as Nail/Beauty services as 
"Personal Care". It would be great to remind SA Health that we 
support vulnerable older people who are living (often alone) in 
their own homes. Please dont forget Community Aged Care 
Providers. We are working really hard to keep vulnerable older 
people in community safe as possible during this stressful times. 
 

Please email health.communications@sa.gov.au to let us know what kind of 
information you are looking for and we will be happy to help.  

https://www.sahealth.sa.gov.au/wps/wcm/connect/bfa3de40-7383-4b7a-bc74-8f14cbac21d7/20210721+FAQs+-+Mandatory+mask+use+health+care+settings.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-bfa3de40-7383-4b7a-bc74-8f14cbac21d7-nH6kpU1
https://www.sahealth.sa.gov.au/wps/wcm/connect/bfa3de40-7383-4b7a-bc74-8f14cbac21d7/20210721+FAQs+-+Mandatory+mask+use+health+care+settings.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-bfa3de40-7383-4b7a-bc74-8f14cbac21d7-nH6kpU1
http://www.sahealth.sa.gov.au/COVIDtesting
mailto:health.communications@sa.gov.au
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On the essential worker list, it states that religious leader can do 
a broadcast, is he/she allowed to have a small number of people 
to assist with the broadcasting technical required? 

Places of worship can stream an online service/ceremony, but they can only 
have one faith leader who is doing the ceremony/service and only one 
technical support person on site.  
 

Who is allowed to go to the Church, for the online broadcasting? 
 

Places of worship can stream an online service/ceremony, but they can only 
have one faith leader who is doing the ceremony/service and only one 
technical support person on site.  
 

 

 


